
 
  

                         
 

Axis Youth Hub  
Kidderminster Youth House 
Bromsgrove Street 
Worcestershire, DY10 1PF  

Charlottes Story 
 
Charlotte was a young person of 17 almost 18 years old who had been sent to us via a 
referral from Pathways.  Charlotte was not getting along with mom and desperately wanted 
to move out of the home and live independently. She had a hearing deficiency so slow 
talking was necessary for her to understand what we needed to do to help. The situation at 
home got worse after our first meeting resulting in an altercation between Charlotte and 
her mum and resulted in Charlotte being thrown out of the home. Charlotte was upset and 
at a loss as to what to do. We were able to sort out a Nightstop placement and take her to 
the hub where she was given home plus forms and an appointment made for the following 
day. Charlotte stopped with us at Axis until it was time for her to go to her Nightstop 
placement.  She had no clean underwear or pyjamas, so we purchased these for her to see 
her over for the next few days and evenings.  
 
The following day we went to the hub with Charlotte to attend the planned appointment 
and give in the home plus forms, whilst there the housing officer, (who was sorting out the 
homeless application) spoke to mum to check that Charlotte was unable to return home she 
was told this was not a possibility and mum had contacted the police giving a statement 
claiming that Charlotte had assaulted her. Charlotte was advised to contact the police and 
speak to them about this. The Housing Officer made an application for St Basil's and shared 
accommodation, and for the short-term Charlotte was referred to the Crash Pad at St Basils.   
Charlotte was placed with Nightstop for a second night and St Basil's were contacted the 
next morning to see if the crash pad was available. We had to send a copy of our referral to 
St Basil's and the referral from housing was also chased up.  
 
Charlotte contacted her step sister to see if she could collect some of her items, we 
suggested to her that we contact mum ourselves rather than messages that could be 
misinterpreted. Mum was happy to pack some items and we collected them later that day. 
Charlotte was in a Nightstop placement for a total of 7 nights before moving to the crash 
pad at St Basil's, during this time we supported her with claiming benefits, referred to social 
groups with both Nightstop and our way, attended meetings and accompanied her to 
doctors’ appointments. 
 
Charlottes step dad contacted Axis wanting to know when Charlotte would be collecting the 
rest of her belongings, he was extremely rude to members of staff on the telephone and this 
upset Charlotte. He said that if the items were not removed they would be taken to the tip. 
We arranged for Charlottes step dad to bring her belongings to Kidderminster Youth House, 
(although this was not ideal as we have not got storage space it was better a better option 
for all involved). This was done very quickly later that day with the help and support of KDYT 
the transaction went smoothly.  
 
Charlotte was offered a placement at the crash-pad in ST Basil's and with our help was able 
to move her belongings and settle quickly. We were able to leave AC with her assigned 
support worker at St Basil's.  
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Charlotte has been able to keep her part time job as a waitress and has gone on to college. 
She has taken part in a few activities at Axis one of them was decorating ‘Larry the Lamb’ for 
the local arts fest. Whilst doing this she built up some nice friendships and was proud when 
she found out that Larry the Lamb had won first place.  
 
Charlotte settled well and engaged with Our way, with social activities.  She continued 
seeing us whilst in the crash pad but we once she had a permanent place at St Basil's we 
were able to Exit with her knowing she was engaging well with other agencies and she was 
well supported and safe.  Charlotte has recently taken up the opportunity of the counselling 
service Axis is able to offer, Charlotte is engaging well with this service.  
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