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       Jamies Story 
When we first met Jamie, he had just been evicted from a property which had been sold, 
leaving him with nowhere to go. Jamie was very articulate, switched on and clearly willing to 
engage; in order to receive some support from us. After being told that Jamie hadn’t eaten 
for 2 days we initially got him some breakfast, a cup of tea, and completed his assessment 
form in order to build a better picture and more understanding about who we were working 
with and learn the best ways of moving forward.  
Jamie appeared a hard-working young person who had worked in a variety of different 
roles, he was chatty and seemed to be a confident, outgoing character. It didn’t take him 
long to settle and we noticed after a short time that his initial worries and anxieties seemed 
to fade away and we were we able to look at the bigger picture and plan the next steps 
together.  
The relationship between Jamie and his mom was amicable but unfortunately due to an 
already overcrowded house, it was not possible for Jamie to stay there. We introduced 
Jamie to Wyre Forest Nightstop, knowing that homelessness is something they primarily 
support. As it was a Friday when Jamie accessed our support we were going to struggle to 
get accommodation for over the weekend, especially at such short notice.  Wyre Forest 
Nightstop also had no hosts available on this particular weekend but luckily, we managed to 
find a last minute room at a local B&B which Wyre Forest Nightstop funded for Jamie to stay 
in over the weekend. We were aware that Jamie had already had a referral made to 
WHABAC so the plan was to chase this on Monday.  
Following this we got in touch with WHABAC to chase the referral, we introduced Jamie to a 
worker who we had previously had contact with from the service and arranged for them to 
meet to see if they were able to offer anything to Jamie. In the meantime; Wyre Forest 
Nightstop had confirmed a couple of host families that were able to house Jamie for the 
next few nights. During this time, Jamie engaged well with us, he was responsive to our 
suggestions and seemed to trust what we were saying and doing. This made working with 
Jamie very productive and exciting.  
We felt it important to involve Jamie’s mom in our work with him and this proved extremely 
important as we were able to increase our understanding about him. It was clear that Jamie 
struggled financially and was not always able to prioritise his money so, along with his mom 
we worked closely with him to manage this in a more effective way. The feedback from both 
Jamie’s mom and dad was extremely positive and reminded us of why we do the work we 
do. They had both noticed encouraging changes in Jamie and this something they really 
appreciated; resulting in improved relationships between Jamie and his parents.  
Due to Jamie currently not working, we supported him in updating his CV, job searches and 
applications. Jamie’s time was well spent and focused on improving different areas of his life 
with an aim of it being a positive outcome. 
We knew that if Jamie was successful in finding somewhere to live, he would need some 
benefits in place; in order to support the housing benefit and council tax payments so he 
was supported in contacting and arranging job centre appointments in order to start a 
universal credit claim. Overall, Jamie’s attendance to meetings/ appointments was good, 
however; like most young people, Jamie would sometimes need a reminder about how  
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important keeping and attending appointments are, especially when we are trying to get 
things sorted, to move forward.  
After a couple of meetings with WHABAC, Jamie was offered temporary accommodation in 
a shared house, around the same time Jamie also managed to find himself a job. Things 
started to fall into place and suddenly Jamie’s life was coming together, the hard work he 
had put in and the consistent engagement with us and other support services was having 
the desired effect.   
2 weeks passed and Jamie was then told a room had been found for him in a shared house 
supported by St Basils and he could move in a couple of days later. Jamie snapped up this 
opportunity and worked well with us, who were working in good partnership with WHABAC; 
to get his benefit claim confirmed and ensure everything was in place for a smooth 
transition.  
The accommodation that Jamie moved into meant that he would be supported by a support 
worker from St basils so this meant we could take a step back. We completed our final 
paperwork with Jamie and it was quite clear to see how far Jamie had come, although it is 
important to be realistic and that there are always areas for improvement and in terms of 
finances and budgeting this was true for Jamie but the overall shift in attitude and lifestyle 
was a success.  
On closing Jamie’s case, we spoke with the other agency to explain the areas that Jamie still 
needed support with to ensure he continued moving forward and making positive 
improvements.  
On reflection, this case provides evidence of how much can change in under a month when 
the young person engages and works with and trusts the agencies they are being supported 
by. The comparison from the first day we met Jamie, when he was hungry, doubtful and 
uncertain about his future to the day we completed Jamie’s outcome star are worlds apart 
and provide such a fantastic outcome for this young person and this is just one of the many 
success stories we are lucky enough to have been a part of.  
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