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Mollys Story 

 

Molly made a self-referral to Axis late November 2017, initially for support 

with benefits and to use the facilities. At this time Molly was 25 years old, had 

a partner who was about to move in with her to be her carer due to her mental 

health and had a history of abuse and family breakdown. She had two children 

who were in temporary foster care due to an incident that happened a couple of 

weeks prior to this, was in arrears with some of her priority bills, lacked 

confidence in herself as well as her abilities as a mum. She had no contact with 

her parents and little support from other family members; she was an incredible 

fragile young woman. She had different agencies working with her including the 

mental health team and social services who were in place due to the children 

being in temporary care.  

 

The first support we were able to offer Molly was linked to her benefits. We 

were able to assist her in contacting Child benefit and Child tax credits to let 

them know her living conditions were going to change with her partner moving in. 

We also helped her with setting up a joint JSA claim for the couple which aided 

them in getting started on the right track. We kept in contact with Molly and 

everything seemed to be going well – she was due to be getting her two children 

back in just a couple of weeks and had heard from ESA and was taking 

responsibility for different aspects of her life.  

 

Axis was getting ready to close Molly’s support as she was engaging with the 

other support services she was supposed to be, we had helped her to put things 

in place with her benefits and things seemed to be going well. She then missed a 

couple of appointments with us and we struggled to get in contact with her. 

When we finally made contact with her partner and managed to get Molly to 

come and see us it was clear she wasn’t as good as we thought.  

 

Molly had spoken with the social worker and due to the incident, that had 

happened a couple of weeks ago, it looked like her children were going to be put 

in care permanently. Molly explained that she had gone to the doctors and had 

her anti-depressants upped due to how this was making her feel. She was 

experiencing suicidal thoughts and had acted on these a couple of times but 

explained this made her feel like even more of a failure because it hadn’t 

worked.  
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We sat with Molly for a while explaining she isn’t a failure and that she needs to 

give her medication time to start working properly. We also let her know that 

because she had shared some concerning things with us we were going to share 

this information with the relevant agencies, so we could be sure we had done all 

we could for her. Molly agreed to this.  

 

We contacted her social worker and explained everything Molly had told us, 

expressing how concerned we were about her mental health and what else we 

could do for her. Due to their vague response we decided to contact adult social 

services. Again, due to Molly stating she wasn’t going to act on any of her 

thoughts, all they could do was log the call and give us the number for the crisis 

team which we then passed onto Molly for the Christmas period.  

 

After Christmas we made several attempts to get hold of Molly and her 

partner. We finally made contact and she seemed to be in a much better state 

of mind. She was engaging with the social worker and it looked like the children 

would be back with her in the next 8 weeks. She then came to see us a week 

later where we were able to take her to the HUB to find that she had no 

arrears on her council tax and got her ESA claim forms sorted. Molly was taking 

responsibility again for lots of different aspects and looking forward to having 

her boys home. She was also looking at engaging with the freedom programme 

and parenting classes. Over a few more sessions we were able to get Molly 

information on her water arrears and looked for a nursery for her youngest 

child.  

 

It became clear that Molly was now managing things much better and was 

engaging with all the relevant agencies positively, so we suggested exiting her 

from Axis. She agreed that this was a good step forward. We finished with her 

early 2018 but made sure she was aware she could always come back if it was 

needed.    
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