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Andrea and Boris  

 
Andrea and Boris were first brought to see us by a lady from the local tattoo shop. Andrea was 18 and 
Boris was 17. The tattooist explained that they had gone to see her for some tattoos and after talking 
with them she felt they could do with some help and guidance. 
 
The couple had recently moved to Kidderminster from another area and were renting a private 
property but were unsure of how they were going to financially survive. They had both left college 
and had relationship breakdowns with their parents. Each of the couple discussed past and present 
mental health difficulties including; suicidal thoughts, overdoses, addiction to tablets, anxiety and the 
most recent trauma being a miscarriage. 
 
After completing assessments with each of the couple we identified different areas which needed 
support. Due to the couple being new to the area they hadn’t registered with a doctor and Andrea 
had different health issues that needed addressing. We were able to help support with registering 
them both to the local surgery and make some appointments. We also spent a large amount of time 
phone chasing different health professional in relation to hospital appointments for Boris. 
 
Some of the other issues they discussed with us were linked to their mental health, benefits, 
education, housing, and Boris’ job. He was working for a tree surgery firm doing some cash in hand 
work. In relation to the couples housing we were able to speak with their land lord and get some of 
the issues with the property replaced and made right. 
 
We referred Andrea to our counsellor to help her with some of her mental health difficulties. We also 
offered this to Boris but after one session he didn’t want to continue with this. After many discussions 
over Boris’ work and the dangers surrounding this we worked with the couple looking at different 
education and work options which resulted in a referral to the princess trust where they both signed 
up on this course.  Along with his we attended the local job centre with the couple and helped them 
apply for the correct benefits. We used our facilities at Axis to apply for JSA and for the couples and 
housing benefits. 
 
As they were late in applying for their benefits and were having to pay different bills with no money 
coming in we were able to link them to Wyre forest Nightstop our lead Core partner to help the couple 
with some food bank vouchers. We also discussed mediation with Andrea through Nightstop to help 
mend the relationship that had broke down with her parents. Andrea agreed to this and started the 
mediation process with Nightstop. 
 
The couple presented as needing more intense support and were coming to us on a daily basis with 
different things, so we discussed the option of being supported by one of our other core partners 
North Worcestershire Basement Project. The couple agreed to this and were picked up by them and 
will receive ongoing support from this organisation. 
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