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Simons Story 
 
Simon was referred to Axis by targeted family support in January 2019. He was referred to us with a range 
of support needed. Aaron was NEET (not in education, employment or training), was regularly using 
cannabis and had been sofa surfing due to currently sleeping on a mattress on the kitchen floor of the 
family home as there is no bedroom available.  
 
Simon attended his first appointment with us a week after his referral and his mum came to support him. 
They highlighted the housing situation saying that they were living in a 3-bedroom house with 6 children, 
and so Simon was on a mattress on the kitchen floor or sofa surfing at friends. We explained that if Simon 
was made homeless by his mother then we would be able to go to the hub and highlight the situation. His 
mum asked if he would stay in Kidderminster, but we could not promise that as it depended on what 
accommodation was available at the time. We also explained that because he was under 18, we would also 
have to do a course for concern through Social Services. They decided to leave things as they were because 
they didn’t want to get social services involved.  
 
We spoke about his depression and that he had just stopped taking his medication without the advice of 
his doctor which was not a good idea. Simon said he had self-harmed in the past which is why he had been 
put on medication but hadn’t done this recently.  
 
As Simon was not in education we asked if he would be interested in meeting with Vestia and explained 
what they do. He agreed so we made an appointment for the end of February.   
We spoke about counselling, but he declined this. We also spoke about mediation between him and his 
step dad but again he declined this too. 
 
Simon admitted to smoking weed so we discussed Swanswell however if said he only did it once a day at 
night. Mom said it helps him switch off. We made Simon another app for a couple of days later to 
investigate what other support we could offer.  
 
During our next appointment we Rang FLT training and left a message on answer phone for them to call 
back. They were running a forklift training apprenticeship in Bromsgrove and all expenses were being 
covered.  Daniel from FLT rang back, and we explained the situation. He gave us all the details and 
explained to sign young people up he comes out to personally meet them and do all the paperwork. We 
arranged for him to come over during Simons appointment the following week to do this.  
We let Simon know about this conversation with Daniel. He was grateful and was very much looking 
forward to meeting him the following week.  
 
Simon came to the appointment and met with Daniel from FLT training at Axis. We filled in the forms and 
Daniel explained more about the course and Simon seemed happy with everything. Daniel said it was 
important that Simon went over to Bromsgrove and looked at the place in which he would be learning and 
working. Simon was happy to do this, but due to his age we rang his target family support worker to see if 
it was ok for Daniel to pick him up. They said yes, no problem. So, Daniel arranged to collect Simon and 
take him over to look around the training setting.  
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Daniel then called us to let us know that Simon had a wonderful morning, really enjoyed the session and is 
going to be doing the programme. Simon came in the following day to let us know that he loved the course 
and setting and would be beginning the programme very soon. He completed our exit paperwork and 
thanked us for all we had done. He had much more motivation and was now looking forward to the future.   
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