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Laura’ Story 

 

Laura was referred to Axis via Kidderminster College in January 2019. She was referred over with potential 
homelessness due to a relationship breakdown with her parents. 
  
She came in for her first appointment with us the next day. To begin with she gave very mixed messages 
throughout her assessment. We asked about the relationship between her and her mom and she replied it 
was positive, however, at the end of forms when we asked what support she thought she needed she 
spoke about moving out of mom’s house.  
 
Laura was very tearful throughout the assessment as we discussed the different things she was thinking 
and feeling. We spoke about making an appointment at doctor and we offered to make it for her and 
accompany her to this, but she felt she could do this herself.  
 
In 2016 Laura had CAMHS involved but this was no longer in place.  She had previously tried to commit 
suicide and was currently self-harming.   
 
Laura explained she had had a big argument with her Dad just the other day and had said some things she 
shouldn't have. We spoke about mediation and gave her a leaflet which she took away and said she would 
think about it.  
 
We Called the college to seek guidance on her as we weren't sure she was giving us all the information as 
she didn’t seem to need emergency accommodation. Our contact at the college said that she stays at Dads 
for 2 days a week and this was causing issues as she wasn’t getting on with his girlfriend.  
 
Laura came in for another appointment with us and we spoke about mediation again to see if we could 
help the lines of communication between her and her parents. Laura agreed to take part in this and so we 
made the referral for her to have mediation with her Dad. We also spoke about the KDYT youth Café and 
how she was able to use this facility with friends if she ever needed somewhere to chill.  
 
Laura came in for her next appointment and she brought 2 friends with her who went through to the KDYT 
youth cafe. We asked how things were and she said good.  Laura was in a very different place to when we 
first met. She had started mediation with her Dad, and they were both getting on much better. She was 
frequently using the youth café with her friends and was feeling much more positive about everything in 
general. We exited her from Axis but explained that if at any time she needed further support she only had 
to ask.        
 
 
 
 
 
 
 
 
 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj3t_Ssva_PAhVBthQKHX9SCrgQjRwIBw&url=https://mydonate.bt.com/charities/thebasementproject&psig=AFQjCNG6mLM7oVD9vXZ-KYJl7Slg6TRPQw&ust=1475063340530510


 
  

                                  
 

Axis Youth Hub  
Kidderminster Youth House 
Bromsgrove Street 
Worcestershire, DY10 1PF  

 
 

 

 

https://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwj3t_Ssva_PAhVBthQKHX9SCrgQjRwIBw&url=https://mydonate.bt.com/charities/thebasementproject&psig=AFQjCNG6mLM7oVD9vXZ-KYJl7Slg6TRPQw&ust=1475063340530510

