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Sarah and Michael’s Story 
 
We were initially introduced to Sarah after a referral from 10:32, we completed her 
assessment to highlight the areas of support that she required. On completing this, it 
became apparent that Sarah had been kicked out by her mom, this was due to ongoing 
arguments and relationship breakdowns between her and her mom; due to Sarah’s mom 
not agreeing with her choice of boyfriend. Sarah was 17 at the time we started working with 
her and had not long found out that she was pregnant. Sarah and her boyfriend had been 
staying with a relative since being kicked out, however this was only temporary, and they 
could be asked to leave at any point. 
 
When Sarah came to see us with her boyfriend, (Michael) it was clear that they both 
required support with housing as they had been asked to leave the place they had been sofa 
surfing; the couple also needed support financially. Sarah had very low confidence and 
suffered with anxiety and depression so initially found it quite daunting accessing our 
support, Sarah was reassured throughout her support with us and slowly we saw her begin 
to trust and rely more on us when necessary. Alongside this, both Sarah and Michael were 
worried they would be split up if they asked for help due to Sarah being under 18 and 
Michael being 18. Michael agreed for us to complete an assessment form and it was then 
that we agreed to work with the couple together and provide the support necessary to help 
move them forward.  
 
As Sarah was under the age of 18, we involved the pathway worker, who then involved the 
Homeless Intervention Team in order to assess her and the situation and determine what 
accommodation would be appropriate. We were advised at this time to support Michael in 
getting some kind of income in place to ensure this did not hold him back if they were able 
to be housed together. Neither Sarah or Michael had any form of ID so this was another 
area that we planned to support with.  
 
We began by applying for new birth certificates for both Michael and Sarah.  From this, we 
were able to support Michael in applying for JSA. We encountered a few issues with his 
claim for JSA as we were unsure where the couple were going to be placed but after seeking 
advice from the job centre we were able to overcome this, and the claim was set up.  
Due to the circumstances of Sarah being pregnant and her relationship with Michael, it was 
agreed that they would try to be accommodated together, however this could not be 
guaranteed. The next time we saw Sarah and Michael, they informed us that they had both 
been found a room at the YMCA and they were very pleased and excited about this. We 
arranged to meet with them both one final time to complete their outcome stars and 
evaluations following our support, the results had clearly improved since the first time these 
were completed and this represents how far they have come.  
 
We worked with Sarah and Michael for just over a month, within this time we acted only as 
a small part in a larger group of agencies working together to better the situation for the 
couple. Sarah and Michael were homeless and in an extremely vulnerable position  
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financially, and also due to Sarah being pregnant. The couple have now secured 
accommodation, with support, and are set up better for the future than they were 1 month 
ago. This would have been impossible to do without the successful partnership working with 
other agencies and without the perseverance and engagement from Sarah and Michael 
themselves. Once they had built their trust in us and understood that we were there only to 
help them, it turned from them being in an unknown situation to being in control and 
moving forward positively. 
 
Sarahs Star 

 
Michaels Star 
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